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About the survey

Between 26 January 2021 and 8 February 2021, PwC commissioned a survey of 32,517 members of the general public. 
Respondents included workers, business owners, contract workers, students, unemployed people looking for work and those 
on furlough or who were temporarily laid off. 
The survey polled workers in 19 countries: Australia, Canada, China, France, Germany, India, Japan, Kuwait, Malaysia, 
Netherlands, Poland, Qatar, Saudi Arabia, Singapore, South Africa, Spain, UAE, UK and the US.
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Note: Some figures do not add up to 100% due to rounding
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More positive than negative

50%
feel positive – either excited 
(23%) or confident (27%) –
about the future world of work 
and what it means for them.

35%
worry about what the future 
holds. 
A further 15% prefer not to 
think about the future.
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Q: When you think about the future world of work as it is likely to affect you, which option best 
describes how you feel? (Graph represents respondents who feel positive – either "excited" or 
"confident")

Respondents: 3,2517
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People are still positive about technology

64%
believe that technology provides 
more opportunities than risks
(with just 9% disagreeing).

59%
feel that technology will improve 
their job prospects in the future 
– 21% think it will significantly
improve them.
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Q: Do you think that technological developments will improve or impede your job 
prospects in the future?

Respondents: 32,517
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Confident about mastering new technology at work 

80%
are confident they can adapt to 
new technology entering their 
workplace – 35% are very 
confident.
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Q: How confident do you feel that you can adapt to using new technologies entering your 
workplace? (Graph represents respondents who say "very confident")

Respondents: 32,517
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But confidence varies hugely by territories 
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Q: How confident do you feel that you can adapt to using new technologies entering your workplace? (Graph represents respondents who are 
“very confident”)

Respondents: 32,517
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Worried about the impact of automation on jobs

60%
are worried that automation is 
putting many people’s jobs at 
risk. 

45%
of people are worried that 
automation will impact the jobs 
of people just like them.
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Q: To what extent do you agree or disagree with the following statement? ‘I am 
worried that automation is putting many people’s jobs at risk.’

Respondents: 32,517
Net Disagree Net Agree
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There’s a real need to open up a genuine, fully-inclusive 
conversation about jobs
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Respondents: 32,517

39% 48% 56%
think that advances in technology 
might mean their job will be made 
obsolete in the next five years.

think ‘Traditional employment won't be 
around in the future’ and that we will all 
have our own personal 'brands' and 
sell our skills on a short-term basis to 
those who need them. 21% disagreed.

think that ‘few people will have stable, 
long-term employment in the future’. 
This jumps to 81% in India.
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People say their government should take action to protect jobs
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Q: To what extent do you agree or disagree with the following statement? 
‘Governments should take any action needed to protect jobs from automation.’ 
(Graph represents repondents who "strongly agree")

Respondents: 32,517

61%
A clear majority say that 
governments should take 
any action needed to 
protect jobs from 
automation.
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Work: Don’t want to go back to the way it was
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42%
Think that changing worker 
preferences (eg attitudes to 
remote working, benefits 
preferences, etc) will drive 
transformation in the way people 
work over the next 3-5 years

Q – Which, if any, of the following global trends do you believe will transform the way 
people work over the next 3-5 years? Select all that apply

Respondents: 32,517
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Remote and hybrid working is in demand
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9% 72% 19%
of those whose jobs allow for them to 
work remotely1 would choose a 
traditional face-to-face work 
environment full time.

Hybrid working is preferred by most. 
Three-quarters prefer a mix of face-
to-face and virtual working.

Nearly a fifth would be happy to not 
return to an office at all and work 
entirely remotely.

1. We asked participants if there were elements of their role they could perform remotely (including by using advanced technology). 
19,465 respondents agreed and were asked a subsequent question.
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More possibilities from remote work
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Q: Thinking about your current job, are there any elements of your work that you would 
be able to perform remotely (e.g. at home) by using advanced technology? 

Respondents: 31,593

45%
of workers worked remotely (for at 
least some of the time) during the 
pandemic.

59%
say there are elements of their 
current job that they could perform 
remotely (including by using 
advanced technology).
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Societal impact is important to people – but not at any price
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Q: Thinking about your career to date and your future career, which of the 
following factors is most important to you? (Graph represents respondents who 
say they would "take every opportunity to maximise their income")

Respondents: 32,517

75%
say they want to work for an 
organisation that will make a ‘positive 
contribution to society’.

54%
said, if forced to choose, they would 
prefer a job that enabled them to ‘take 
every opportunity to maximise their 
income’ over a job that ‘makes a 
difference’ (46%).



PwC | Hopes and fears 2021 – A survey of 32,500 workers

Willing to trade liberties for good jobs?
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Q: To what extent do you agree or disagree with the following statements?

Respondents: 30,236

44%
are happy for their employer to 
use technology to monitor their 
performance at work (including 
sensors and wearable devices).

However, when it comes to 
personal data, just a third of 
people (35%) are willing to give 
their employer access, including 
social media profiles – 41% 
are unwilling. 
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Q – Thinking about your career to date and your future career, which of the 
following factors is most important to you?

Respondents: 32,517

Stability more important than autonomy

52%
said, if forced to choose, they 
prefer stability (‘job security and 
long-term service with an 
organisation’) over autonomy (‘to 
be in control of my work, what I do 
and when I do it’).
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There’s a lot more to do to create a workplace that allows 
everyone to give their best 
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50%
have been discriminated against at 
work, meaning they have lost out on 
career advancement or access 
to training. 

22%
Age discrimation was the most 
reported. This is not limited to older 
workers – 23% of those between 18 
and 34 feeling passed over because 
of their age. 

Q: Have you ever felt you have been overlooked for career advancement or 
inclusion in training due to the following? (Select all that apply.)

Respondents: 31,593
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Q: Are any of the following true of your employer? (Select all that apply.)

Respondents: 28,635

Workers missing out on support for well-being

38%
of respondents feel that 
their work environment is 
safe and enables them to 
give their best.
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Q: To what extent do you agree or disagree that you have the following skills and 
attributes? STEM skills (Graph represents respondents who say they “strongly 
agree”)

Respondents: 32,517

STEM skills remain hard to find – but some countries do much 
better than others

55%
believe they have STEM skills 
(science, technology, engineering and 
maths) – 19% strongly agree. But 
there are marked differences between 
countries surveyed.
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Respondents: 32,517

The mix of digital and transferable skills businesses want –
particularly in major metropolitan areas

The transferable skills CEOs are 
looking for – alongside digital skills 
the most frequently claimed skills 
are: 
• Problem-solving (80%)
• Adaptability (79%)
• Ability to learn new skills 

quickly (78%) 
• Collaboration skills (77%) 

Q: To what extent do you agree or disagree that you have the following skills and 
attributes? (Graph represents respondents who "agree" or "strongly agree")
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Respondents: 28,635

Workers are ready to learn new skills – but many lack the 
opportunity to do so

77%
are ready to learn new skills or 
completely retrain in order to 
remain employable in the future.

21%
are getting no opportunities at 
all from their employer to develop 
their digital skills outside their 
normal duties.

Q: Is your current employer giving you the opportunity to improve your digital skills outside 
your normal duties? (Graph shows respondents by highest educational level achieved who 
say their employer provides "many opportunities")
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Taking action to keep up with technology at work

74%
say they ‘continually learn new skills so 
[they] can keep up with changing 
technology’ – 26% strongly agree.

Q: To what extent do you agree or disagree with the following statement? ‘I continually learn 
new skills so I can keep up with changing technology.’ (Graph represents respondents who 
"strongly agree")
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Employers and workers share the most responsibility 
for reskilling
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Q: Who is most responsible for helping people to reskill? Please rank the following choices from most to least responsible. 
(top three choices)

Respondents: 32,517
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Workers struggle to pay for upskilling and reskilling

46%
think they’re unlikely
to earn enough to pay 
for further education
or retraining. 

Q: To what extent do you agree or disagree with the following statements? (Graph 
represents respondents who "agree" or "strongly agree")
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Respondents: 32,517

People are turning to online resources for usable skills

40%
found learning via free resources
(including online videos, podcasts 
and e-leans) enabled them to gain
new skills that they put to use 
over the last 12 months.

46%
grew their usable skills 'learning 
on the job’.

Q: Which of the following ways of learning have provided you with new skills you 
were able to use over the last 12 months?
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Respondents: 31,593
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COVID-19 has hastened the adoption of digital skills 

28%
say they began the pandemic 
without adequate digital skills.

40%
successfully improved their 
digital skills during the 
pandemic.

Q: Since the pandemic began, what best describes your experience regarding any 
digital skills needed to do your job?
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55% 
say their ability to develop 
skills has been limited by a 
lack of access to 
technology devices or 
infrastructure such as 
broadband or reliable Wi-Fi.

But a lack of technology access has limited adoption 

Q: Would you say that your ability to develop your skills has been limited by a lack 
of access to technology? Either in the form of devices (e.g. PC/laptop) or 
infrastructure (e.g. lack of reliable Wi-Fi/broadband)?
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Respondents: 32,517
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49%
would like to set up their 
own business. 

But only

19%
strongly agree they have 
entrepreneurial skills. 

Many people would like to be entrepreneurs – but 
there’s a skills gap

Q: To what extent do you agree or disagree that you have entrepreneurial skills 
and ability (ability to create and build businesses)?

30

Respondents: 32,517
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