Your contacts

Which advantages does this solution bring to you:

+  No investment costs (CAPEX), as all costs are spread over the term of the contract (OPEX). / ) Thomas Menzfeld e Siegfried Klein

+ Use of the cost advantages of PwC that we receive by bundling provider contracts (e.g. B Senior Manager i 3 Senior Manager
discounts on data content, licenses, customs connections, etc.). = Tel: +49 40 6378-1633 ‘ Tel: +49 40 6378-1703

+  You only pay for the duration that you use the solution. |.e. the entire license costs are not I - Mobile: +49 151 50825858 Mobile: +49 151 57410194

charged, but there are enormous discounts depending on the term. E-mail: thomas.menzfeld@pwc.com E-mail: siegfried.klein@pwc.com
*  No need to set up your own SAP GTS special team (IT, developers, SAP GTS consultants).
+ Flexibility: After the end of the contract, you can opt for this solution again, or for SAP

On-Premises or other software. This flexibility also enables you to use the solution as a

temporary solution. ; Thorsten Peter Gaartz = Dr. jur. Michael Tervooren
Fast implementation times through the use of a predefined SAP GTS template and existing = Manager Partner
connections to, for example, the Seeburger Cloud for customs declarations. e Tel: +49 40 6378-1763 Tel: +49 0211 981-7641
Use of the SAP GTS ticket system from PwC with SAP GTS and customs specialists (globally) ' Mobile: +49 162 2149907 Mobile: +49 15114261677
+ Only one contractual partner: this reduces time, costs and conflicts. < E-mail: thorsten.peter.gaartz@pwc.com E-mail: michael.tervooren@pwc.com

+ Experience: The team has specialized in SAP GTS since 2004 and has been operating cloud
solutions since 2008

* Dedicated support and development team: This means that any problems or requirements
can be dealt with by us up to the 3rd level.

+ Access to a closely meshed SAP GTS and customs team with over 550 specialists worldwide
(over 136 countries)

Software as a Service
(SaaS) for SAP GTS

We have gained our experience over many years through consulting in the GTS area. Our long-term
employees in the team have based on their experience and knowledge contributed significantly to
the development and constant expansion of the cloud solutions. Over many years we have faced
enormous challenges. We have repeatedly found and developed solutions for these. As a result, we
are now able to offer a stable, high-performance Saa$S cloud solution for SAP GTS operated by a
friendly, committed and competent team.

About us

Our clients face diverse challenges, strive to put new ideas into practice and seek expert advice. They
turn to us for comprehensive support and practical solutions that deliver maximum value. Whether for
a global player, a family business or a public institution, we leverage all of our assets: experience,
industry knowledge, high standards of quality, commitment to innovation and the resources of our
expert network in 157 countries. Building a trusting and cooperative relationship with our clients is
particularly important to us — the better we know and understand our clients’ needs, the more
effectively we can support them.

www.pwc.de

If SaaS for SAP GTS is not the rlght solution for you, we can also offer you PwC. Nearly 12,000 dedicated people at 21 locations. €2.3 billion in turnover. The leading auditing and
other cloud and on-premises solutions for SAP GTS consulting firm in Germany.
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Is our SaaS cloud safe?

Our cloud is a private cloud. This means that we operate the solution in our certified PwC data center
in Germany. The Saa$S for SAP GTS is connected to your SAP ERP (ECC or S/4 HANA system) via a
GTS license secure VPN connection via the SAP standard interface.

It means that the software and the IT infrastructure are operated by an external
IT service provider and used by the customer as a service. SAP calls this model many contracts

Partner Managed Cloud (PMC). Here we are the partner who not only provides e with various contract partners
you the license rights, but also all services for the operation and implementation
of the solution during the contract period.

Help in problem cases Computer center operation
e Consulting/support

e Resolution of queries

Customer
many large challenges

Which services are included in the SaaS lodel:

e Operation of hardware and SAP applications including release changes

e Delivery and regular import of data content (e.g. sanction party lists, commodity codes,
preference rules/agreements, TARIC etc.)

e Connection to the customs authorities for the exchange of electronic customs declarations

e Monitoring of all SaaS components (SAP GTS, Seeburger, mail server, PDF server, etc.) Implementation/enhancements

e All licenses required for the service (SAP GTS, database, operating systems, etc.)

e Development of special processes e.g.: worst case price, automated LLE/KLE creation within
a company (intercompany process) etc. (processes that are not available in the SAP standard)

e Access to the SAP GTS ticket system with predefined service levels Out solution for you
Cloud solutions for SAP GTS

Data content
e Sanctioned party lists
e Preference rules

Connections to customs authorities

System administration

Implemen-
tation
Enhancements

Generell informationen

The SaaS model is based on the standard SAP price list. So you can opt for the export, import
or preferential processing license. If you need them all, there is also the bundle license, which
includes all of the above. The contract can run for one to eight years.

Adminis-

Data- tration

content

This means that you need only one contract with us and we provide
you with all required services for the operation of the SAP GTS solution.

Connection O]\
to customs- contract Customer
authorities Help Computer with us We can also offer most of our services outside of

Support center the cloud - e.g. B. if you have your own SAP GTS
operation license or want to have the server operated in
your data center.




