


Privacy Statement Supplement for California Residents

Last updated: December 2022

This privacy statement for California residents supplements the information contained in our main privacy statement and
applies solely to individuals who reside in the State of California. If you have any questions about the information provided
in this privacy statement or our privacy practices, please contact us as set forth in the Contact us section below.
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Our processing activities

To find out more please go to the sections of this statement that are relevant to you.

Business contacts

Corporate clients

Individual clients of PwC services

Users of our websites and applications

Personnel

Sourcing and recruitment of candidates

Suppliers

Attendees of PwC corporate events

Visitors to our offices

Others who get in touch with us

Business contacts
We have collected the following categories of personal information of our business contacts within the last twelve (12)
months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Professional or employment-related information

Please see the Business contacts section of the main privacy statement for further details about the personal
information we collect in these categories, the sources of such information, the purposes for which the information was
collected, and the categories of third parties to whom we disclose such information in order to conduct our day-to-day
business operations.

Corporate clients (and individuals associated with our corporate clients)
In our role as a service provider to our corporate clients, we may process personal information of individuals associated
with such clients. As noted in our main privacy statement, our policy is to collect only the personal information necessary
for agreed purposes, and we ask our clients only to provide personal information to us when it is needed for those
purposes.

When we need to process personal information to provide our services, we ask our clients to provide the necessary
information to data subjects concerned regarding its use.

Given the diversity of services we provide to our corporate clients, we may have processed the following categories of
personal information in connection with such services within the last twelve (12) months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Protected classification characteristics under California or federal law

• Commercial information

• Biometric information

• Internet or other electronic network activity information

• Geolocation data

• Professional or employment-related information

• Inferences drawn from other personal information

• Sensitive personal information

Please see the Corporate clients section of the main privacy statement for further details about the personal information
we collect in these categories, the sources of such information, the purposes for which the information was collected, and
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the categories of third parties to whom we disclose such information in order to conduct our day-to-day business
operations.

Individual clients of PwC services
We may provide a separate privacy statement in connection with certain services provided to individuals, and where we
do so, such privacy statement will apply to our processing of personal information in the performance of those services.

As noted in our main privacy statement, our policy is to collect only the personal information necessary for agreed
purposes, and we ask our clients only to provide personal information where it is strictly needed for those purposes. When
we need to process personal information to provide our services, we ask our clients to provide the necessary information
to other data subjects concerned, such as family members, regarding its use.

Given the diversity of the services we provide, we may have collected the following categories of personal information of
our individual clients within the last twelve (12) months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Protected classification characteristics under California or federal law

• Commercial information

• Biometric information

• Internet or other electronic network activity information

• Geolocation data

• Professional or employment-related information

• Inferences drawn from other personal information

• Sensitive personal information

Please see the Individual clients of PwC services section of the main privacy statement for further details about the
personal information we collect in these categories, the sources of such information, the purposes for which the
information was collected, and the categories of third parties to whom we disclose such information in order to conduct
our day-to-day business operations.

Users of our websites and applications
We have collected the following categories of personal information of our website and application users within the last
twelve (12) months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Internet or other electronic network activity information

• Professional or employment-related information

Please see the Users of our websites and applications section of the main privacy statement for further details about
the personal information we collect in these categories, the sources of such information, the purposes for which the
information was collected, and the categories of third parties to whom we disclose such information in order to conduct
our day-to-day business operations.

Personnel
Please refer to the relevant privacy statement available on PwC’s intranet for information on the collection and processing
of your personal information in relation to your role with PwC.
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Sourcing and recruitment of candidates
Please refer to the separate privacy statements presented to you during the recruitment and, if applicable, onboarding
processes for information on the collection and processing of your personal information.

The following applies to information we collect as part of our sourcing activities, sometimes referred to as our “Talent
Network” or “Talent Community.”

We have collected the following categories of personal information of our “Talent Network” or “Talent Community” contacts
within the last twelve (12) months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Protected classification characteristics under California or federal law

• Internet or other electronic network activity information

• Professional or employment-related information

• Sensitive personal information (such as social security, driver’s license, state identification card, or passport number,
and information that reveals racial or ethnic origin, religious or philosophical beliefs)

PwC does not use or disclose such sensitive personal information for purposes other than those specified in section 7027,
subsection (m) of Title 11, Division 6, Chapter 1 of the California Code of Regulations.

Please see the Sourcing and recruitment of candidates section of the main privacy statement for further details about
the personal information we collect in these categories, the sources of such information, the purposes for which the
information was collected, and the categories of third parties to whom we disclose such information in order to conduct
our day-to-day business operations.
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Suppliers (including subcontractors and individuals associated with our
suppliers and subcontractors)
We have collected the following categories of personal information of our suppliers (including subcontractors and
individuals associated with our suppliers and subcontractors) within the last twelve (12) months:

• Identifiers

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))

• Professional or employment-related information

Please see the Suppliers section of the main privacy statement for further details about the personal information we
collect in these categories, the sources of such information, the purposes for which the information was collected, and the
categories of third parties with whom we share such information in order to conduct our day-to-day business operations.

With respect to individuals subcontracted to work for or with PwC, please refer to the relevant privacy statement available
on PwC’s intranet for information on the collection and processing of your personal information in relation to your role with
PwC.

Attendees of PwC corporate events
We have collected the following categories of personal information of our event attendees within the last twelve (12)
months:
• Identifiers
• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))
• Internet or other electronic network activity information
• Professional or employment-related information
Please see the Attendees of PwC corporate events section of the main privacy statement for further details about the
personal information we collect in these categories, the sources of such information, the purposes for which the
information was collected, and the categories of third parties with whom we share such information in order to conduct our
day-to-day business operations.

Visitors to our offices
We have collected the following categories of personal information of our office visitors within the last twelve (12) months:
• Identifiers
• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))
Please see the Visitors to our offices section of the main privacy statement for further details about the personal
information we collect in these categories, the sources of such information, the purposes for which the information was
collected, and the categories of third parties to whom we disclose such information in order to conduct our day-to-day
business operations.

Others who get in touch with us
We have collected the following categories of personal information from individuals who have contacted us within the last
twelve (12) months and are not included in the above listed categories:
• Identifiers
• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code § 1798.80(e))
• Any other category of personal information that an individual chooses to include in a communication to us
Please see the Others who get in touch with us section of the main privacy statement for further details about the
personal information we collect in these categories, the sources of such information, the purposes for which the
information was collected, and the categories of third parties to whom we disclose such information in order to conduct
our day-to-day business operations.
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Your California privacy rights

This section describes the rights of California residents under California law and explains how to exercise those rights.
Please see the Individual rights section of our main privacy statement for information about additional choices you may
have regarding your personal information.

Right to know
If you are a California resident, under certain circumstances in accordance with applicable law, you have the right to
request that we disclose to you specific details about your personal information that we have collected, used, disclosed,
sold and/or shared over the past 12 months and/or a copy of your personal information. These details include: (1) the
categories of personal information we have collected about you; (2) the categories of sources from which the personal
information is collected; (3) the business or commercial purpose(s) for collecting, selling or sharing personal information;
(4) the categories of third parties to whom we disclose personal information; and (5) if requested, the specific pieces of
personal information we have collected about you.

Right to correct
If you are a California resident, under certain circumstances and in accordance with applicable law, you have the right to
request that we correct inaccuracies in your personal information.

Right to delete
If you are a California resident, under certain circumstances in accordance with applicable law, you have the right to
request that we delete any of your personal information that we collected from you and retained, subject to certain
exceptions.

California consumers who are registered users of our websites and applications and under 18 years of age may request
the removal of content or information they posted on the site. We will remove such content or information when we are
required to do so by law. To request the removal of content or information you posted on the websites and applications,
you may contact us as described below. Please note that even if we remove the content or information that you posted,
we cannot prevent further use or disclosure of that content or information by others once you have shared it publicly.

Submitting a request to know, correct, or delete
To exercise the rights described above, please submit a verifiable request to us by either:

• Using our web form: Request Submission Form

• Calling us at: 1-888-438-4427

You must provide us with the following information: (1) first and last name; (2) email address; and (3) zip code. We will
take steps to verify your request by matching the information provided by you with the information we have in our records.
In some cases, we may request additional information in order to verify your request or, where necessary, to process your
request. If we are unable to adequately verify a request, we will notify the requestor.

Once we receive your request, we will acknowledge it and either respond in accordance with law, ask for additional
information to verify your identity, clarify the nature of your request, let you know if we need more time, let you know if we
need to charge a fee (such as if requests are manifestly unfounded or excessive, in particular because of their repetitive
character, taking into account the administrative costs of providing the information or communication or taking the action
requested), or we will inform you if we cannot fulfill any part of your request due to an exception under the law.

If we know that your request relates to information we process as a service provider to one of our corporate clients, we will
forward your request to the relevant client and cooperate with that client as needed to address your request and/or inform
you that your request should be submitted directly to the business on whose behalf we process the information.
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Information sale/sharing and the right to opt-out of sale/sharing
Under California law, a “sale” includes disclosing or making available personal information to a third party (other than a
service provider or contractor) in exchange for monetary or other valuable consideration, and “sharing” includes disclosing
or making available personal information to a third party for cross-context behavioral advertising. Please see our Notice
of Right to Opt Out of Sale/Sharing for information about our practices and how you may exercise your opt-out rights
under applicable law.

Right to limit the use and disclosure of sensitive personal information
Subject to certain conditions and exceptions, you may have the right to limit the use and disclosure of “sensitive personal
information,” as defined under California law. Please see our Notice of Right to Limit for information about our practices
and how you may exercise such rights under applicable law.

Non-discrimination
In accordance with applicable law, we will not discriminate against you for exercising any of your privacy rights.

Authorized agent
You may designate someone as an authorized agent to submit requests and act on your behalf. The authorized agent
must provide us with proof that it has your signed permission to act on your behalf.

California consumer request metrics
If you would like information about the number of requests submitted by California consumers, please see our California
consumer request metrics page.

Contact us
If you have questions about this privacy statement or about our privacy practices, please contact us by completing our
general contact form.
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pwc.com
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